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BC Electronic Form 7 XML User Guide

Electronic Form 7

In conjunction with WorkSafe BC’s initiative to have employers file Form 7’s electronically, Parklane Systems
provides this capability through a secure internet connection to WorkSafe BC.

Parklane has developed this feature with strict adherence to WorkSafe BC’s specification standard I1SSv3.

Largely, the goal of WorkSafe BC is to make the submission of a paperless form more convenient for its clients and
the agency itself. The decision to electronically submit or to fax the Form 7 is entirely up to the customer as
Parklane Systems’ Incident Reporting module still maintains the capability of producing the standard paper Form 7.
A company can choose to use both methods of submission; fax and electronic, however, once a form has been
submitted in one format, any further submissions/updates to that claim must be in the same format.

Getting started electronically is as easy as calling WorkSafe BC to register. At the time of registration, WorkSafe BC
will provide your company with unique identifiers which the Incident Reporting module will then automatically
include in each electronic Form 7 submission. Electronic submission of a form means that your company can also
electronically check the status of a claim on a daily basis, if required.

The electronic Form 7 has been “path-o-logically” designed. This means that the first step in completing the form,
classifying the type of incident being reported, will determine the panels and questions presented to the user for
completion. For example, a non-injury submission would present a different set of panels and questions than an
injury or fatality submission. This feature, combined with a number of mandatory fields and validation checks,
ensures that the user provides WorkSafe BC with all imperative and critical information required when reporting an
incident or injury the first time.
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Defining Electronic Form 7 Worksite Information

Before being able to electronically submit a Form 7, your = Poraoe
company must first register by phone with WorkSafe BC. At ‘.wm‘

the time of registration, WorkSafe BC will provide several
items of identifying information which are unique to your

company.

To enter the information provided by WorkSafe BC, on the
main menu of Incident Reporting click on More, Options,

Options

Clese

Acon Emails >
irfobipress Optiors

Seperion Employee Resort Optons

Tables
Categone A

Canmvect Body Parts to Attribctes

Accident Form Warables »
Foom Lemer Templates

Seanderd Revew Date Setup

Teancfer intdents by Emad

=S

Defack Worcs2z

f-Fom Bus
Otheo Costs Toes

e 393

Addtooal Werkotes
Setneve Ervployer Codes

sz 1 and Secarty

Accident Form Variables and then Default Worksite:

In addition to the standard fields found on this panel, complete the WorkSafe Employer ID and Employer Location
Code with the information provided by WorkSafe BC. The Partner ID and Token fields provided many be entered

on the E-Form Business Id and Security panel.

FirmName B =
FirmAddress 1522 Notinghdl Road, Unit 10
Ca London
Prov /State ON Postal Zip Mgk 4L
Phone No 519 | |657-338( Fax 1519 |{557
Email
Busingss Activity  |Occ Health & Safely Softwate
York Site
RTW Progran? A ves
RTW Person  |Brenda Smith
j.bw.;tt_-"‘m'ﬂ Co-Drdinator
RTWPhoneNo |51 Ext (2o
Name S3ara 13y
it SIB Claims Specialist
PhoneNo. {519 ||667-3383 Ext |y383 FaxNo. (519 | [657-3384
First Name Last Name
Payroll Name {SARA KANE
Phone No. |519 ||657-3385 Ext | 3g¢ FaxNo. 518 ||657-3386

Schedule 1 British Columbia

FirmNo. (000030391

WEiB ON

WorkSafe8C

EmployeriD 080391

WorkSafeNS

Accident Prevention Report

LIFETIME EXPERIENCE

e

If you complete the Payroll person’s information it will auto fill the appropriate fields in the Form 7.
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If your company has multiple sites or produces forms for
multiple locations, click on More, Options, Accident Form 5104 Select one from the list
Variables and then Additional Worksites:

1. BC Hospital 2

2. Waste Management |
3 Public Transporation

S —
|BC Hospitaf
FirmNama Phone No
Firm Address | fax
Ciy
FirmNo.
Province Postal Code
Rate No
Emall
Ciass Unit
WSiB ON
WorkSafeBC
Employer D
RTW.Phone No Ext Location Code
WorkSafeNS

GetDefautt F1 Il IncexFs Ml ExaF1z |

Use the Retrieve Employer codes report detailed presently to ensure that you complete the Class. Unit, WorkSafe
Employer ID and Employer Location Code fields with the correct and correlated information. Complete any

additional information found on the panel.

If you complete BOTH the Reporting Name and Phone Number fields, the appropriate fields in the Form 7 will auto
fill with this information. If you only complete the Phone Number field, the information will NOT transfer across to
the Form 7.

WorkSafeBC has deemed it MANDATORY that an Additional Worksite is setup for each Employer Location Code
that your company will be using. It is optional whether or not you choose to set up Additional Worksite(s) for each
Classification Unit found within each Employer Location Code. If you choose to not set up Additional Worksite(s) for
the Classification Units you may simply select the appropriate Classification Unit from the list provided on page two
of the Form 7.
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Employer Codes for XML

WorkSafe BC assigns unique Class/Sub-Class Industry Codes to each company. A company may not only have
multiple worksites/locations but also multiple Sub-Class Industry Codes for each location. As the Sub-Class Industry
Code is one of the mandatory and validated fields required when submitting an Electronic Form 7 it is important
that your company maintain an up-to-date Industry Code listing.

To update your company'’s listing of Employer Industry Codes, from the main menu of Incident Reporting click on
More, Options, Accident Form Variables and then Retrieve Employer Codes:

~ Parklane
Month-End  Options  Close
Incident Action Emails
Infokxpress Options
Supervisor/Employee Repoit Options >
Tobles
Categorize Attibutes
Connect Body Parts to Attributes

Accident Form Vanablm » Default Worksite
Farm Lettar Templates Additional Worksites
Standard Review Date Setup Retrieve Employer Codet

Transter Incidents by Emall I-Form Business Id and Security

e el ]

and you will be presented with the BC Employer Related Codes panel:

BC ENPLOYER RELA TED CODES

BC MOSHTAL DATA
Employend 008571

Hetrosh F5 Punt Employer Codes - F7 Jodate Enployer Cooes - FE Exn F12

Click on the Update Employer Codes-F9 button and WorkSafe BC will electronically update your listing with any
additions or changes.

Click on the Print Employer Codes-F7 button and you will be presented with a list of all your Location Codes, their
related Industry Class Codes and the start and stop dates for each Industry Code. This report will be useful to you
when you are completing your Additional Worksites information detailed previously.
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E-Form Business Id and Security

WorkSafe BC assigns each employer with a Partner ID and a Token for submission of E-Forms. This security
information must be entered here on the E-Form Business Id and Security panel. The system will check
and use these security credentials during submission. If no credentials are entered, then E-Forms cannot

be submitted.

= Parklane

Incident

Menth-End  Options  Close

Action Emails

InfoExpress Options
Supervisor/Employee Report Options
Tables

Categorize Attributes

Connect Body Parts to Attributes
Accident Form Variables

Form Letter Templates

Standard Review Date Setup

Transfer Incidents by Email

Default Worksite

Additional Worksites

Retrieve Employer Codes
E-Form Business Id and Security

" CD49 E-Form Business Id and Security

Partner ID

Parkiane Systems

E-Form7 Security

Token (enter twice)

[

l

WorkSafeBC

-WorkSafeNS

Employer ID
Location Code

Business Number

Schadule 1 British Columbia
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Completing/Submitting an Electronic Form 7

Parklane Systems’ Incident Reporting module is used to record all

workplace incidents such as no injury, first aid, health care, lost time and
recurrences. In the past, an important part of its functionality was to also
produce a Form 7 which could then be faxed to WorkSafe BC. Now there

is also the capability of electronically submitting a Form 7.

Once the incident information has been entered,

click on Government Forms on the side bar menu.

Then select: Electronic Form — XML

CDO7 Incident

Description

Equipment Happen Doing
Initial Medical Treatment
Type Cause Corrective Act
Witness, Modified Duties
Aftributes

Claim, Pension Summary
General Comments
Violence & Harassment

Government Forms

Review Dates

CD5K Government Forms

Form7 2011 (Current)

Form#Ba

Click on the formfromthe list below
Note: The amount of information required for these forms, in some cases, isimmense. Therefore these forr
have immediate access o the sidebar or other tasks until you exit fromthe form and return to this page.

Electronic Form- XML

Canada LAB1070 2016

Claim Number

Form7 (pre 2011)
Form9

Upload Sched Hrs/Days

Form7a
First Aid Record

Canada LAB1070 2015

and the first page of the electronic Form 7 will present itself:
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Case Definition and Status

Tha loRowing selechon will dotermene the overall Caze Type and subtequent collection ol inlormation that will be electionecally submtied to WotkSale
BC. Bot fuzt, in order to record and submit the Accident/E vent, you must regitter with WorkSafe BC and have your appropriate Submizsion Identificds
recoedod. Information 1egardng online services can be found at WorkSafe BC's webste: www. wosk safebe com

CLAIM NUMBER
O involves NO Workers
Original Submassson Latest S
Case O One Fatal Worker e Latent '.'_:..,m
Definition @ One Injured Worker
a at
O One Notinjured Worker
Submission Status Code

contnue - F6

Submission Status Message Comment

This applcation will pedomm o number of adit checks in order o
sccommodate the business rules establthed by WaorkSale BC's
Inteschange Specification Standard V3.0 (1ISSv3.0).  These rulex
that govedn the typo of data that must be subsertted for cach Clasm Status Submassion Code 7 Description
caze type ate sinctly adheted Lo in order to laciltate

ecceptonce ol the data by WorkSale BE

Submit-F1 Print Wage Tempiate - F2

Print - F5 Close - F12

Within the Case Definition box there are four possible selections; Involves NO Workers, One Fatal Worker, One
Injured Worker and One Not Injured Worker.

Each Case will present a different series of panels and questions for completion. Some of the fields on some of the
panels will be mandatory with the majority being optional. Filling in one field may make another field mandatory
while Case definition will in itself make some fields mandatory. As well as mandatory checks there are some
validation checks, for example; valid Social Insurance and Worker’s Health Numbers, birthdates, etc. The user
cannot exit a panel and/or submit the form if any of the mandatory fields have not been completed with valid
information. In order for the program to recognize that all mandatory fields have been completed the user must
Continue/Page Down thru all of the panels immediately prior to clicking on the Submit — F1 button.

The Wage Template — F2 button will allow the user to print a Worker Wage Detail Template which can then be
submitted to the HR department for completion and return. This information will be required before the Form 7
can be electronically submitted.
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Turn on the radio button in the Case Definition box which best describes the incident you are about to report to
WorkSafe BC and then click on the Continue — F6 button and you will be presented with the second page of the
electronic Form 7:

ABBOTT PAAETTE ADMn 156 Rew 98 Vwtwen 12 Provees

& Lok Docuect
Employer Information {Submitting and Reparting| Docurent siormaicn
M hoids wih 2 gt yolow deckpioond e

Nerydaticy
Sebmance Correiadon KeriSer

Sadnitie) Emploger Submiting Ergioyor [conisar Scbenttng Erployer Locaden Code
Paridane Sysnee ot 585 - SF1
52 Nomogha Roed. Une 10, Tewpotn  ON

Enad Tolaphoso e

NEK SL5 14 nar-Is!

Ragertag [mployer Reportog Erpoget tdantlor Repordng Opersing Locason Code
Packdane Sy verm Go8 S - 582

572 Nomnghd Road. Un 10, Tosgntn | ON

Frsl Misw Lt N Tasghinm £n P Numbe

Parwa Reportng HSan e S5 ST/

Gl ! Seb Cess industty Code Ircedont Location Type Code nodont Locston Deectons €F o T

1w Leratuatym - SF) L - Opontteg Locaten

If the Submitting and/or Reporting Employer fields contain the wrong information, click on the Get Sites — SF1 or
SF2 buttons and select the appropriate site(s) from the list box(es) provided. The Class/Sub-Class Industry Code
field will auto-fill with the correlated information based upon your selection for the Reporting Employer. You can
also use the Classifications - SF3 button to select from a list of Industry Classifications that are valid for the current
Reporting Location Code.

As mentioned previously, some of the fields on some of the panels are mandatory. As demonstrated by the above
panel, the mandatory fields will always have a pink background as opposed to the standard white background
which designates fields as being optional for completion. Any field with a gray background is locked and cannot be
accessed or modified.

Clicking on the Page Down button at the bottom of each panel will advance the user to the next

panel/page of the Form 7. As in the past with the standard Form 7, some of the

information entered in the Incident Reporting module will auto fill the

corresponding and appropriate fields found within the electronic Form 7.

Submit - F1

When all other required information has been completed, click on the Submit —

F1 button found on the first page and the Submit Form 7 panel will present
itself:
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ST TRy —— —
FORD NERRY-SUE LAS MEMAT 00003342 Ky 272 BC HOSPITAL DATA
Sutweit to Werk 3wl BC Clsim timber  D7056833
el Oada  DRNSA0TS a0 Cmenagibunt The worker pped om soms hooss o S oo, i
ineanen Tyoa  JNIIRED WORKER
Lest Sl DOODDI0OD 0o Submt Stanus
| ExtFR2 Swane Submd Fa ) Show Enary 5F5
T OB« G St 1 3
FORD KERFY-SUE LAB HEMRT DODOIIIA2 Ky 77 BC HOSPITAL T
Incidart Sutmmmeion in Progress

Clicking on the Secure Submit — F4 button will submit the
form to WorkSafe BC:

Setomi Dt

Eail F12 ')

NINANCT w2 Ney: 1 0wmo - Btk

Form7 Sabmession Complate Text ©
The “Form 7 Submission Completed” message will only

appear if the Form has been accepted in it’s entirety by
WorkSafe BC:

Gezecrms Code Valid Faem?

ey | ATIGCIETIIS04 50041 £TcaSH0MIC

Sctent Dete | 10122010 1229 | Vakg Sutesit

}.
{
!

ronn L) LAD MEMNT DOBMAIIAT Kay: W7 DC HOBMTAL DATE

Should your Form 7 contain invalid information,
you will be presented with error messages
detailing the problem(s), for example:

SSOCARI e R w000 hasTier of iveaka

e Socw rresescelisrte
Nebse 40010CTOO

Fotees FA Haow A Eniwy F1 v e b £ Frp

The current errors will be marked with an asterisk (*). All older error messages will also be shown. The asterisks (*)
will disappear only after a valid submission. The Show All Errors — F7 button will provide the user with a list of ALL
of the submission errors for the selected claim.

The user may then go back to the fields in question, correct the errors and re-submit the Form 7.
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Check the Status of a single submitted Form7.
Open an existing Form7 that was already submitted, over 24 hours ago.

From the first screen, click the button: “Submit — F1”

From the screen below, click the button: “Show Status SF4”

= CX03 - E-Form7 Submit - BC

= =
BRADFORD GREGORY FINANCE 102 Key: 2Demo - British Columbia
Submit to WorkSafe BC >laim Number  |[16345441

incident Date  [01/10/2017 | [08:00 | Description |[Slipped. |

Incident Type  INJURED WORKER | Claim Status |AC |[This claim has been accepted. |

Last Submit [26/09/2014 | [12:13 | Submit Status [CAC | |Incident was accepted. |

- Exit F12 _ Secure Submit F4 Show Status SF4 Show Errors SF5

From the screen below click the button: “Check Status F6”

BRADFORD GREGORY FINANCE 102  Key: 2Demo - British Columbia

Submit Date Time  5Status Status Date Submit/Claim Message ClaimNo Updated
26-5EP-2014 12:13 S5SUB Claim Submitted

26-5EP-2014 12:13 This 15 a randomly gel

19-MAR-2014 13:14 Claim Submitted

10-DEC-2013 12:29 Claim Submitted

10-DEC-2013 12:29 CAC IN 10-DEC-2013 This is a randomly generated s 297943 05-FEB-2014

Refresh F5 | Check Status F6 | [ show Errors Fe
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To retrieve the claim status, of the current claim, press the button: “Submit Request F5”

" CX09 - Retrieve Incident Status - BC = X

ERADFORD GREGORY FINANCE 102 Key:

Submission Date |26/09/2014

Response ‘ |

FSubmit Request F5]

The results of the Status response will be listed on the screen below.

If you check the Status on the same day of the submission it will be in the list below the submit date.

Kay: 2 Dwion - Britieh Cotumine

Subeit Date Time Status Status Date Submit/Claim Message ClainNo Vpdated

v)nmrn—mn CTain Scbeitted
€ 26-56P-201

38 15 A rsnom genursted 3 163454
‘1 201, 14 l Clawm Sub ed
10~ DCC 2013 12:29 SuB Clawm Suh!tted
10-DEC-2003 12:29 CAC IN 10-DEC-2013 This iy a randomly generated s 297943 05-FEB-2004

CAC - noident was accepted

AL - This claim hos been accepiec.

Tha & a randomsly gentrated sarchke clam status (ESY3 - TV environment ).
Status Date: 26.SEP.2014 1922

Canfrrmatonkd’ 196476187

| Remesnrs |  Check Statss 15|

When a claim number is returned by WorkSafeBC the Form7 and the Incident record will automatically be updated
with the claim number.
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History/Status of Electronic Form 7’s

One of the benefits of electronically
submitting a Form 7 is the capability of
also electronically checking the status of
the Form with WorkSafe BC. The
electronic status check can be performed
as often as you require, making it a
convenient and time efficient way of
monitoring all of your Form 7’s.

~ Parklane

Incidents Exports Costs Statistics Attributes Management
Open Incident
New Incident

Search Incidents

Review Dates Work Sheet
D41 Added Incidents
History of Electronic Forms:
DW6 SIR Exception Report

Graphs More Home

To check on the status of any or all electronically submitted Form 7’s, from the main menu of Incident Reporting
click on Incidents and then on History of Electronic Forms:

N0 - story of Bectronic Fumes © B
BC -E-Feem 7 Subedasions - Version 17 Fraview
Inc.Date Ty Erp loyee Non Empley
IYAN-2012 N ARGER DO0600S
28.0CT-2013 N ABBOTT 000059
O09-DEC-2009 1 BRADFORD 000003
04-JUL-2006 3 BROWN 000049
11-DEC-2006 N BOYNTON 000046
Count 000005
Ratrash O Ede Incidant F7

1 o0z ACTIVE -

Injury Dezcription ClainNo wbhmitDate Status

Test

EE STATES SHE WAS _... EE WwAS D

EE STATES PAT FELL CAUGHT PA

ENTER WHAT HAPPENED TO CAUSE TH

Worker indicates she was . ,,. W

Show Status F4 | fransacton Log 589 Eax F12

| Check Status 584 |

The Edit Incident F7 button will allow you to edit the incident/Form 7 you have selected.
The Transaction Log SF9 button shows a list of submission and communication status messages used internally by

Parklane Support.
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The drop-down box found in the top right corner of the panel has several filter selections, allowing you to choose
which claims will be shown in the Status of Electronic Forms panel:

s
021102014  |ACTIVE TZL

ALL
SubmitDate AC“FE

CANCELLED
DENIED
NEW
SUBMITTED

The selections will filter the electronic Form 7’s in the following ways:
ALL - Shows all Electronic Form 7's EXCEPT those for incidents which have been cancelled on the
Description panel of Incident Reporting

ACTIVE - Shows all Electronic Form 7's which have information completed. This selection does NOT include any
Form 7's which have the Denied or No Further Action buttons turned on on the Description panel of Incident
Reporting. Also does NOT include any Form 7's which have a WorkSafe BC claims status code of DI (disallowed) or
RE (rejected)

CANCELLED - Any Electronic Form 7 which is associated with an incident which has been cancelled on the
Description panel of Incident Reporting

DENIED - The exact opposite selection of Active. This selection shows any Form 7's which have the Denied or No
Further Action buttons, from the Description panel of Incident Reporting. This selection also shows any Form 7's
which have a WorkSafe BC claims status code of DI (disallowed) or RE (rejected).

NEW - Shows all Form 7's which have been started but NOT submitted or have been submitted but Failed due to
errors SUBMITTED - Shows all Form 7's which have been SUCCESSFULLY submitted (ie: a submission correlation ID
has been received back from WorkSafe BC)

NOTE: Please see the WorkSafe BC’s Submission/Claim Status Messages topic detailed later in this document for
further information on status codes.

Page 16



B.C. Electronic Form 7

There are two options for checking the status of claims; the user may either choose to check a single claim or

multiple claims up to a maximum of 100 may be checked at once.

To check the status of a single claim, select the appropriate claim from the list shown in the Status of Electronic
Claims panel shown above, then click on the Show Status F4 button and you will be presented with the Claims

Status History panel:

BC -E-Form7 Submissions - Version 12 Proview TEST 02102014 | AGTVE .
Inc.Date Ty Employee Naw EmpKey Injury Description Clainio SubmitDate Status
(01-SEP-2014 1 ASCOTT 000143 HAPPENED DOING EQUIPMENT IANVOLV
23-JAN-2012 N ANGER 000005 Test
28-0CT-2013 N ABBOTT 000059 EE STATES SHE WAS ,... EE WAS D
09-DEC-2009 1 BRADFORD 000003 EE STATES PAT FELL -- CAUGHT PA

N QOGS  WORKER STATES TWISTED ANKLE WAL
1 UO004Y  ENTER WHAT MAPPENED TO CAUSE TH
11-DEC-2 N  BOYNTON 000046 worker indicates she was .... W

Empioyee: ABBOTT, PAULETTE
Incident. 13APR-2009 11:15
Submitted

Check Status SF4

WORKER STATES TWISTED ANKLE WALKING TO TOOL BENCH WORKER WAS DOING REG DUTIES NOTAPPLICABLE

Rafresh F5 Ect Incident F7 | Show Status F4 | Transaction Log SF9 Eat F12

To check the status of a multiple submitted claims, click on the Check Status SF4 button and you will be presented

with the “Retrieve Multiple Submission Status” screen.

' (D& - Retrieve Multiple Submission Status - BC

CX08 Retrieve Multiple Submission Status

SubmissionStart Date [01/10/2022 |

SubmissionEnd Date [10/01/2023 | =

Request |[Check Multiple Form 7's submission status.

[Submit Request F5/ Exit F12

Enter the Start and End Dates for the range of the claims submissions which you wish to check the status of. Then

click the “Submit Request” button.
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A message will display showing the number of submitted claims found for the selected date range:

"QUESTION .‘z [===)

~  Check Submission Status

Form7s found: 03
Continue?

Click on the Yes button to continue. Once the Submission Status Check has completed running, the list in the Status
of Electronic Forms panel will automatically be refreshed, indicating which claims have had their status changed.

An asterisk (*) next to the Status column indicates that a claim’s status has changed since a previous submission
check. The asterisk (*) will only remain visible on the panel on the day that the current check was completed. A plus
sign (+) indicates that a claim has been successfully submitted to WorkSafe BC, however, a Check Status has not yet
been completed on that particular claim. The plus sign (+) will remain on the panel until such time as a Check Status
has been completed. In both cases, follow the procedure(s) detailed previously to either view or check the
submission status of claim(s).

NOTE: Claim numbers are not assigned by WorkSafeBC until the day after a claim is submitted. A claim will be
updated with a claim number only after it has been accepted by WorkSafeBC and only after a Check Status has
been completed.
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Submission/Claim Status Messages

Below are listings of submission/claim status messages. This information, current as of July 11, 2008, was made available to
Parklane Systems Inc. by WorkSafe BC. Parklane Systems Inc. does not take responsibility in any way for the ongoing content of
the information provided as WorkSafe BC may make changes over time which may not be reflected.

Submission Status Messages:

Submission Submission Status Description
Status Code Message
CNP Incident not processed yet This message applies to cases where the submission currently

resides in the interim repository (also referred to as the “queue”)
awaiting processing.

CAC Incident was accepted This message applies to cases where the submission is now stored
in the WCB Accident Registry System.

CNwW Incident has no workers This message applies to cases where the incident involves no workers.
For Reported Incidents involving no workers, only the submission
status will be returned. Submission has no workers and therefore no
claim numbers.

CNF Submission not found This message applies to cases where the submission is not found in the
queue or in the WCB Accident Registry System.

Submission Status Message Comments:

Possible Values Description

Reported Only This refers to one of the following two cases:

e Injured worker (not fatal) with no wage loss and no healthcare treatment received and
no damaged appliance.

¢ Non-injured worker (not fatal) with no wage loss and no healthcare treatment received
and no damaged appliance.

Claim waiting to be assigned  This refers to the case where WCB Accident Registry Program has not matched the
worker to a claim yet.

Claim has been assigned This refers to the case where WCB Accident Registry Program has matched the
worker to a claim.
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Claim Status Response:

Claim Claim Status Message
Status Code

AC This claim has been accepted.

Al We require more information to
process this claim.

AN This claim has been accepted.
DI This claim has not been accepted.
PE We require more information to

process this claim.

SU We require more information to
process this claim.

HC This claim has been accepted for
health care only.

IN This claim has been registered but

needs more information.

RE This claim has not been accepted.
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Description

AC —The claim has been accepted.

The claim has been accepted for investigative purposes
only. Only health care costs are payable. This is not a final
decision on the claim.

The claim has been accepted on an interim basis. Only wage
loss costs are payable. This is not a final decision.

This claim has been disallowed.

The claim is in a pending state as we have not made a claim
decision yet.

The claim has been suspended as we did not have all the
evidence we required to make a claim decision.

The claim has been accepted for the payment of health care
benefits only.

The claim has been recorded for information purposes only.
There was no medical attention sought nor time loss
involved.

The claim has been rejected. The claim does not meet the
requirements of the Workers Compensation Act.
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