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Update Overview

Given that Parklane is continually making enhancements to the application, it is suggested you perform an update
on a regular basis (a maximum of 1 month between updates is recommended). Updating Parklane’s files is a simple
procedure and modifies only the software. Be assured it does not affect your operating environment or your data.
The update is run directly on the server and all users are required to be logged out of the application.

What version am | running now?

To determine the local current version of Parklane —
~ Parklane

information by clicking on the About tab on the main Golo

software on your system, you can access this

Help UpdatesList About Exit

menu of the Parklane system.

The about screen display a wide variety of information on the current version of Parklane software residing on your
local system. Of most importance is the Release date. This is the date of the last set of files that was updated to
your system. If this date is more than 3 months old, it is recommended you continue with a fresh upgrade of the
Parklane files. Once again, the update procedure does not affect any of your stored data.

' About Parklane Systems *

Parklane Systems Inc.
Version 12, Occupational Health and Safety Application

Release date: Jul 25, 2025 10:07 PKSTC16 2025/08/13 15:17
Run Unit:  12.18.00 TNO0279

SP Version: 5.3.48 QPR: 5.3.39

Thin Client: Yes 5.2.71.0 5.2.71.0 5.2.67.0
PDF Printer: Yes 11170 S Windows 10
Registration No.: 6A-1000-92048-0040 EMILIA
Serial Number: R32-01040-00002-1042 Windows 2016 10.00
CTa0
Copyright - 1987 - 2025 - All rights reserved.
All Parklane software products are protected by copyright law. Unauthorized reproduction or distribution of Close F12

this program or, any portion of it, will result in civil action.
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Customer Login

Updates to the Parklane system can be found on Parklane’s Downloads Page. You can access this page by clicking
on Customer Login from our website.

sPy;EQT\EESK LANE Software KICS Hosting Support About

This will bring you to the Customer Login screen.

PARKLANE Customer Login

SYSTEMS

Forgot password?

For assistance with creating or accessing your account,
please contact Parklane Support at
support@parklanesys.com
or 519-657-3386

For security purposes, users will require an account to proceed. To set up the account, users should phone the
Parklane support desk at 519.657.3386 and select option 1 (Support) or email support@parklanesys.com. Should
you ever forget your password there is a handy Forgot Password? link for your use.
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Download Site

Once you have successfully logged in, you will arrive at the download links.

PARKLANE

SYSTEMS

Parklane Software Update Links
|::.Ve|‘sjon: Aug 12, zozsi'}

Click your province to download corresponding Parklane update

ok, Alberta o, British Columbia ok, Manitoba ~, New Brunswick
', Newfoundland & Labrador v, Nova Scotia v, Ontario &, PEL
o, Québec ok, Saskatchewan o+, Yukon, NWT, Nunavut ~v, All Provinces/Territories
Home Solutions Software KICS Hosting Services About Contact Customer Login

© 2025 Parklane Systems Inc. All rights reserved,

You can see the current version build date under the title where it says ‘Version’ When you compare this date to
the About screen date in Parklane you can easily determine if an update is required.

The updates page provides a wide selection of options, and you can choose between an ‘All Provinces/Territories’
update if you are multi-province, or an update to just a particular province.

It is also recommended that you backup your system before installing updates. If you are unsure of the backup
procedure you can always rely on the support staff for assistance (519.657.3386 x1).

Select the appropriate Provincial choice for your application and click on the link.

Depending upon which web browser you are using (Internet Explorer, Edge, Chrome, etc.) you will required to
accept the download by selecting “Run” or “Save”

What do you want to do with PKV12ALLexe (291 MB)?

Cancel
From: parklanesys.com

\@ PKV12ALLexe "

193/297 MB, 3 secs left

Do you want to run or save PKV12ALL.exe (230 MB) from parklanesys.com?

':j;" This type of file could harm your computer. Cancel
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Anti-Spam / Anti-Virus Software Protection

Depending upon which web browser you are using, and what level of access that you have to your operating
system, there are several messages that may require your approval before you can proceed with the update

process.

For example, if you used

Microsoft Edge as your browser,

you may see an additional message that states
that the file is not commonly downloaded and
you will need to perform an additional step.

Hover over the PKV120N.exe download, click
the 3 dots that appear, and then click Keep.

Microsoft tracks file downloads and over time
identifies them as safe / healthy. Since a new
installer is generated each week, it does not give
Microsoft enough time produce analytics for the
download. This only occurs with Microsoft Edge,
and with other browsers such as Google Chrome
you will be able to skip this step.

User Account Control X

Do you want to allow this app to make
changes to your device?

% PKV12ALLEXE

Verfied publisher: Parklane Systems Inc.
File origin: Hard drive on this computer

Show more details

Yes Neo

Downloads P Qe P

A PKV120M.exe isn't commonly downloaded. Make sure
you trust PKV120N.exe before you open it.

See more

Downloads Q.- }C)

A PKV120N.exe isn't commaonly downloaded. | ]“,_T‘[
you trust PKM120M.exe ¥ © a

@ Delete

Keep

See more

Report this file as safe

Learn more

&2 Copy download link

You may also see the standard User Account Control prompt. To

continue with the install, please select ‘Yes’.
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. . Parklane Software Update - Ontario Forms
The final approval screen is the
PARKLANE

copyright acceptance panel svevems

from Parklane.

Version: 24.04.24
This installer will apply the latest version to your Parkiane Application

If you need assistance, please contact Parklane Support at 515-657-3386 or support@parklanesys.com.

Unauthorized reproduction or distribution of this program or the Parklane application, or any portion thereof,
may result in civil action.

B | acknowledge and accept the terms above

Do you accept all the terms of the preceding licenze agreement’?

[T | accept the temmns of the license agreenment

This software is installed in accordance with the licence agreement between customer and Parklane Systems Inc.

Parklane Software Update - Ontario Forms X
. . . Patklane Software Update will be installed to the folder shown below. PARKLANE
You will then be asked to identify where svavems
the Parklane system is installed on your
system. The most common location is on
the C: drive in the HS folder, however, it
is always wise to browse to ensure this is Spocily desingtion folds
the accurate location. T | &
Browse...
< Back Nest> Cancel
Parklane Software Update - Ontario Forms X
Summaty PARKLANE
BYSTEMS
For most applications selection :
. . . Instaliation summary:
of the “Typical” setting will be
the one to choose. A summary B v ta 768
panel will appear and you can Destination drectory:
DASP2VE\HSY
select “Install”
Page 8
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NOTE:

All users must be signed out of the Parklane application — :
. . Confirm end all Parklane Sessions
during the update procedure. It is best that each user
individually log out of the system in order to close records
L. . . . Terminate ALL running Parklane processes?
properly and minimize data loss. A final reminder is shown here.
Select “Yes” to proceed with the update. Note also that the

termination of all Parklane processes is applicable to “Stand Yes Mo

Alone” installations and SHARE, and is not applicable to mapped
drive installations.

Parklane Software Update - Ontario Forms X

Instaling PARKLANE

BYSTEMS

100 %
Total Process

Parklane Software Update - Ontario Forms X

Finished PARKLANE

BYSTEMS

Update completed and successfull

Click Finish to end the installstion.
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PARKLANE SYSTEMS
10-521 Nottinghill Road
London, ON N6K 4L4
Canada

519.657.3386

ContactUs@parklanesys.com

Access the Parklane web site for more details about Parklane products

www.parklanesys.com



http://www.parklanesys.com/

